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MARC’S MISSION Our mission is to provide corporate and service industry relocation professionals the opportunity to meet and work together on a regular basis to educate, to learn and to share knowledge 
and experiences about current relocation  practices and emerging relocation issues in an effort to better serve and address the diverse needs of relocating employees and their families.

Sept 12, 2013   8:30AM – 11:30AM
103 WEST

(Registration and breakfast starts at 7:30AM)
103 West Paces Ferry Road Atlanta, GA 30305

WE HAVE A GREAT PROGRAM PLANNED FOR YOU

2013 FALL PROGRAM

REGISTRATION INFORMATION
MEMBERS

$50
AT THE DOOR

$60
GUEST
$60

NON MEMBERS
$60

Michael Burger
Keynote Speaker

PROGRAM SPEAKERS
If you’re a fan of daytime 
talk or iconic game 
shows, you’ll know 
Michael Burger. If 
you’re the CEO of a 
Fortune 500 company, 
you might know him 
even better. Michael 
was the co-host of two 
successful morning talk 
shows, ABC’s Mike & 

Maty, and Home & Family with Christina 
Ferrare. Currently, Michael spends a great 
deal of his time with Betty White, as part of 
the team that brings you the TVLand sitcom 
Hot in Cleveland. In the corporate world, 
Michael is in demand for his expertise on 
Relevance as part of the Ross Shafer 
Consultants’ team. Michael uses his 4000 
hours of television experience to deliver 
with great humor countless useful solutions 
that help individuals and companies succeed 
in this constantly changing world.

Dean Foster conducts 
cross-cultural training 
worldwide and consults 
on intercultural business 
issues with most Fortune 
500 companies in the 
United States and around 
the globe.Dean Foster

Guest Speaker

Approved for 1 CRP/GMS Credit

Register at: MARCAtlanta.org
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MESSAGE FROM THE 

PRESIDENT

Kudos to the Community Outreach Committee for an outstanding job in selecting this year’s winners.  
Special thanks to Rob Kreiling and Karen McRae for all their hard work and dedication.  An expression 

of gratitude goes to Know Atlanta Magazine for their coverage of MARC’s Scholarship Award.  

Leigh Massey
I hope you are enjoying this summer, albeit a somewhat soggy one.  
While our 4th of July barbecue may have been forced inside, at least 
the lakes are full and the grass is a vibrant green!  One of the keys 
to happiness and success is looking for the positives.  Just like 
taking the healthy lawns with the rainy weather, our 2013 MARC 
Scholarship Winners showed us how to find the positives even in a challenging situation.  I was so inspired by 
these young people; in their dedication to their families and friends, their ability to see the good around them, and 
the strength to persevere under adversity.  Their positive, forward-looking attitudes enabled them to find great 
success in their new homes and schools.  It was such a strong reminder to me, that a smile and a can-do approach 
are the first steps toward fulfillment, both personally and professionally.  I hope you all shared in my enjoyment 
of the scholarship award ceremony and found it equally inspiring.  

While the year may be half-way over, we still have some great events left in 2013.  Our next meeting will be 
September 12th and you will not want to miss these two powerhouse speakers: Michael Burger and Dean Foster 
Register now at www.MARCAtlanta.org.

Also, keep an eye out for our service dates at the Metro Atlanta Food Bank; it is such a great way to give back to 
the community during the holidays.  I would also ask that you start to consider serving on a MARC committee 
or the board of directors next year.  Our organization is such a valuable resource for the industry, but in order to 
stay that way, we need input from our members.  Please consider volunteering your time and talents or simply 
providing your feedback so that we can continue to meet your needs.  I am always available to talk if you have 
any thought or suggestions.

Thank you and I look forward to seeing you on September 12th.

Leigh
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SPRING MEETING RECAP
METRO ATLANTA RELOCATION COUNCIL

RE S
Home Depot Headquarters was the site of this year’s Spring 
meeting. Over 90 people joined us at this wonderful venue and 
learned from our fantastic speakers. Thank you Jan LeQuier for 
securing this for us.
 
The opening session was presented by Mr. Mark Black the 
talent mobility manager for Global and Domestic Relocation, 
Nissan North America. EMERGENCY EMERGENCY! How 
the Nissan Team managed the devastating  tsunami and the 
aftermath. This was not only a  really fun presentation, but 
made us most aware of our responsibilities going forward. 
Followed by Dan Forsman President and CEO of Prudential 
Georgia Realty. Dan spoke on the state of real estate in Metro 
Atlanta…….GOOD NEWS!

Then it was our pleasure and honor to introduce the recipients of 
the 3rd annual MARC and WERC® Foundation scholarships.

Thanks to all the many dedicated MARC members who took 
time out of their busy day to give all of us this wonderful 
experience!



4

METRO ATLANTA RELOCATION COUNCIL
RE S

SPRING 
MEETING
RECAP
(CONT.)
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Jeff Morris’ daughter, Sarah, just graduated with honors from UGA with a 
Bachelor’s Degree in International Diplomacy from the School of Public 
and International Affairs. In addition, Jeff’s wife, Montyne recently 
received her Master’s degree in Analytical Writing from KSU… She’s 
now an English professor teaching composition at KSU.

Jan LeQuier’s son, Marine 
LCpl Adam Ferguson, re-
turned home from deploy-
ment on June 9, 2013.

Mack Zittrouer is now 
heading up a new initiative 
for exploring the opportuni-
ties for business within the 
Senior Living Industry.  At-
lanta is being used as a test 
market to see if this industry 

can produce revenue to merit a National Senior Living program for 
CORT.  As the number of seniors continues to increase across the coun-
try, we are finding that rentals may be able to fill the temporary needs 
of seniors much like in the traditional markets within CORT’s core 
business segments. In addition to the senior living program, Mack will 
continue to develop business in the rental relocation industry from both 
corporations and third party businesses in Atlanta and Chattanooga. 

Congratulations to Janet Mauldin with Prudential Georgia Realty who 
recently received her CRP® designation.

MENTIONABLES

METRO ATLANTA RELOCATION COUNCIL
RE S

MARC

Marcus Carroll, A man of valor and remark-
able courage.  One of the true pioneers of the 
relocation industry.  Some thirty years ago 
Marcus started Oxxford Relocation providing 
only homefinding services for transferring 
employees and their families in various locations 
throughout the United States.  Marcus was a 
visionary and he knew this industry would 
grow by leaps and bounds.  He devoted 100% 
of his time growing Oxxford Relocation 
into a full service global mobility company, 
providing service to multi-national corpo-
rations, government agencies and privately 
owned companies as well.   While attending 
ERC conferences, Marcus was known to en-
joy a friendly game of golf.  Marcus retired 
as the CFO of Oxxford Relocation several 
years ago, but continued with the company 
up until his illness would no longer permit.

Those in the industry that had the pleasure to 
meet Marcus will remember him as a classy, 
gentle and humble man who always dressed 
like a million bucks.  His smile and gentle 
heart will be missed by many.

IN MEMORIAM

Don’t forget to join MARC’s linked in page!  You can join conversations, 
add articles and find out the latest information about the industry!

John Resetar, CRP, GMS
Lexicon Relocation

Chris Hunt, GMS 
First Class Moving Systems, Inc.

Robert Glenn, CRP
Atlantic Relocation Systems

Shannon Greeley
Oakwood Temporary Housing

Christopher Corley, CRP
Ray & Poyner Properties 

Sean Slean, CRP 
First Class Moving Systems

Charles Morris, CRP 
Cartus

Rob Eames
Quicken Loans

WELCOME NEW MEMBERS
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Your Website Committee members (Tina Tyler, Kelly 
Fisher, and Mack Zittrouer) are working very hard 
behind the scenes to keep our website up-to-date, 
adding additional features to enhance the information 
available to all our members and prospects.  If you 
are not logging into the website regularly we encourage you 
to do so!  Please let us know if you would like to join 
our committee, as we are always looking for more 
technically advanced people to join us.

Here are a few Tips, Updates and Challenges
1. Tweet Away – MARC is now on Twitter you can find us at
https://twitter.com/marcrelogroup  A Big Thank you to Kelly Fisher for getting us set up.  We would like everyone who is on 
Twitter to become a follower, our board members & advisory Council have all been challenged to become a follower of MARC 
on Twitter!  It might help you win some money if you know who has not met the challenge!
 
2. Need Help Filling an opening in your Company:  We now have the ability to post job openings for any Company that is a member of 
MARC and wants to take advantage of this marketing opportunity.  It is free and a great way to let the membership know you have 
an opening.  If interested contact any member of the website Committee or Cindy and we will be glad to help you.
 
3. Before you register for any Event or Meeting be sure to Login FIRST!  If you do not log into the system then you will be identified as a Guest 
rather than as a member and you will not be able to take advantage of the reduced rates for members as well as your record of attending will 
not show up under your profile.  It may seem like a small thing but it is important so please always Login to the system!
 
4. Our Calendar has been modified so that we are now able to post events for a full calendar year.  Please let me know if you  
             have any events/meetings that need to be added to our calendar.  We are trying to post other chapter’s events and  
                 meetings posted on our calendar so our membership is aware of other chapter events and dates as well.

Another Contest and opportunity for you to earn Money!  At our next Membership 
Meeting we will have a contest to test your knowledge of our website and the winner and/
or winners will receive a $50 Gift Card.  Make sure you visit the site as often as possible 
and look for hints to come your way soon. If you read this part of the newsletter, you  
                         already have one hint. If you missed the hint... read again!  We hope each of you  
             have had a wonderful Summer and look forward to a great Fall to close out 2013.
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2013 MARC Scholarship 
Awards Program
By Mike Puckett - Cartus
Co-Chair, Community Outreach Committee

As part of our commitment to Relocation, MARC and the Worldwide Employee Relocation Council (WERC®) 
Foundation offers scholarship programs for current high school seniors who have relocated into the Atlanta area some-
time between grades 9 (after 8th grade graduation) and 12.  A one-time scholarship of $1,500 is awarded to an Atlanta 
area high school senior (with eligibility defined as a senior attending a private or public school in any city or county 
district within Cobb, Fulton, DeKalb, or Gwinnett Counties as well as any county immediately bordering these counties).  
The award is sent to the college that the student will be attending to assist with tuition costs.

The MARC organization and WERC® Foundation selects the scholarship winners based on the strength of their total 
application, which includes an evaluation of their academic performance, extra-curricular activities, and their response 
to an essay addressing the challenges associated with relocating to a new area and a new high school. Applicants must 
meet basic requirements to apply, which include being a current senior in good standing in an Atlanta area high school, 
having relocated more than 50 miles and changed schools due to their family’s relocation between grades 9 and 12, 
and currently have a minimum cumulative grade point average of 3.0 on a scale of 4.0 (or equivalent if different scale).  
We ask that applicants include a list of their extra-curricular activities and work experience during high school.  Their 
essay should describe their personal experience associated with relocation into the Atlanta area, including their family 
background, challenges encountered with the relocation, successes achieved, and importantly, any advice they would 
give to another teenager preparing to relocate.

Continue to next Page to read about this year’s winners

Pictured Left to Right: Elizabeth Park, 
Sydney Mohr & Marianella Lopez.



8

METRO ATLANTA RELOCATION COUNCIL
RE S

This Year’s Scholarship Winners
As co-chair of the Community Outreach Committee, this was my first year in being a part of the scholarship awards 
program, and what a remarkable experience it was. Just getting the word out, with all necessary documentation, to several 
dozen greater Atlanta area high schools was an enormous effort.  More remarkable were the responses we received.  
We read many amazing stories from many amazing young people – almost 50 in all.  Those of us on the MARC team 
reviewing the essays shared comments about some that brought tears to our eyes as we read through them.  We were 
fortunate this year to be able to award three young people with scholarships, two through MARC, and one in conjunction 
with the Worldwide ERC Foundation. Through a rigorous process that was supported by a team of MARC volunteers, 
we were able to arrive at three imminently worthy award winners.  Thank you to Karen McRae as co-chair of the Com-
munity Outreach committee for her terrific leadership, and to all those MARC members who helped during the selection 
process:  Angie Gilbreath, Phyllis Hughes, Rob Kreiling, Sherry Gasaway, Sandy Heuer, Lynne James, Marie Lawrence, 
Chris Colwell, Arnold Schwartz, and Emerson Ross.  For those of you who were able to attend our Spring MARC 
Meeting, you were fortunate to have the opportunity to meet our three delightful award winners and their parents in 
person, including one – Marianella Lopez - who also happens to be an aspiring country-music singer and who treated us 
to a rousing, impromptu rendition of a Patsy Cline number!  You may want to remember Marianella’s name (I asked her 
for tickets to her first appearance at the Grand Ole Opry – not sure if she will remember my request when that day comes).

Below you will find samplings and the essays written by this year’s three award winners; 
Sydney Mohr, Marianella Lopez and Elizabeth Park.

Congratulations to these three exceptional young ladies.  Personally, I have been enriched having been a part of this 
scholarship program and having the chance to meet these young people. Their lives have each been shaped by the relocation 
process that we are all so familiar with, and this certainly gives us a new perspective on the business that touches lives 
in a very personal way.  They are certain to make a positive impact in the world.

Sydney Mohr
Graduated from Lambert High School, Suwanee, Georgia, and attending the
University of Georgia this Fall.

Essay quotes:

“Who would have thought four years ago that I would be the recipient of Lambert’s Har-
vard Book Award and only one of eight students named as Outstanding Senior at Lambert?  
Certainly not that absolutely devastated ninth grade girl who moved here four years ago 
and who cried herself to sleep so many nights back in the Fall of 2009.”

“With my move to Georgia I have come to realize that not all changes are bad and taking risks is not always irratio-
nal. I would tell other students who have to face difficult moves that the most important thing to do is to keep living. 
Put yourself out there, even if it feels so incredibly uncomfortable. Rely on family and faith for comfort and support 
when you are down and look for the positive in every situation. If you don’t, you may never notice all the amazing 
new people and opportunities that God has placed in your life.”  

Thank You Mike & Karen for all your contributions as Co-chairs of the MARC Scholarship Committee. 
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This Year’s Scholarship Winners (Cont.)
Marianella Lopez
Graduated from North Springs Charter High in Roswell, Georgia, and attending Reinhardt 
University this Fall.

Essay quotes:

“I have always heard about people having to start again in the city because of financial op-
portunities. I have read about families being torn apart, and relationships being strained due 
to the stress of the bad economy. I have heard about and seen people’s homes taken from 
them. The concepts of poverty or distress have never been foreign: I just never thought that 

all those things could happen to me – to my family. My experience isn’t very different from those of others. There 
are many things that can assist, and many that can handicap you when you move, but I know now more than ever 
that it is possible to be successful no matter where you live or come from.”

“Nobody said it was easy, no one ever said it would be that hard.” These Cold Play lyrics will probably occupy your 
mind for awhile, but go back to the start, back to the things that make you happy, and the things that can help you 
succeed. My experience is not too different from those of others: a move is a move.  You can be defeated or you 
can defeat. After all the limitations that can be burdening you have a choice to open the doors of opportunity and 
allow yourself to experience happiness no matter where you are, getting up when down and most importantly: to 
keep moving.”

Elizabeth Park
Graduated from George Walton Comprehensive High School in Marietta, and attending 
Georgetown University this Fall.

Essay quotes:

“Looking back, my ability to adapt to new environments and overcome obstacles has helped 
me become more persistent and courageous.  The difficulties of moving did not stop me 
from pursuing my passions. I eventually became the editor-in-chief of The Raider Script, 
editing, meeting deadlines and managing advertisements for our self-sufficient school 

newspaper magazine.  I audited the class as a lunch period, so I rarely had time to eat because there was always 
work to be done. Nevertheless, opening a new issue fresh from the printer and seeing students enjoy the magazine 
made the long nights worthwhile. As the magazine created opinion columns and focused on writing for the student 
body, there were a lot of positive responses from students. It felt meaningful to be able to address student issues.”

“The first advice I would give to students preparing to move is to accept their situation. Moving is difficult, but if 
students constantly think about their old town and about how much happier they would have been if they hadn’t 
moved, they will only feel more sad and frustrated. Since they cannot reverse their parent’s decision to relocate, it is 
best to move forward and not dwell on the past. They will feel more at peace if they accept reality and think about 
how to make best of their current situation.”
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The Paxton Companies
Founded in 1947, The Paxton Companies have a long-term 
history of providing high quality moving services from 
household goods moving to record storage, and much 
more.  Our experience is defined through our long-term 
domestic capabilities, our large and accessible warehouse 
facilities, our international expertise, and our superior past 
performance for a diverse client base. Paxton maintains 
offices in Kabul, Afghanistan; Baghdad, Iraq; Erbil, Iraq; 
Tripoli, Libya; London, United Kingdom; Peshawar 
Pakistan; Singapore, Republic of Singapore; and Juba, 
South Sudan to service the needs of our international 
client base.  Paxton International is a leader in the specialty 
field of relief and development logistics with an outstanding 
record built upon more than 65 years of successful 
transportation management throughout some of the most 
inaccessible regions of the world.  The Paxton Companies 
are continually using their knowledge and experience to 
create innovative solutions that are continually pushing the 
envelope in the relocation industry. The Paxton Companies 

Visit Paxton Companies at www.paxton.com
or scan here to learn more:
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2013 BOARD OF DIRECTORS AND ADVISORY COUNCIL

PRESIDENT SECRETARY

VICE PRESIDENT TREASURER

Leigh Massey
Atlanta Fine Homes Sotheby’s Intl Realty

Office 404-974-4325 
leigh@atlantafinehomes.com 

Karen McRae, SCRP, SGMS 
Harry Norman Realtors
Office  770-916-4030 

karen.mcrae@harrynorman.com

Marlene Adams, CRP, GMS
InterLink Relocation Services 

Office 678-460-5259 
madams@interlinkrelocation.com 

COMMITTEE CHAIRS
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Teresa Palacios Smith
Prudential Georgia Realty

Office 678-352-3339
teresa.smith@prudentialga.com

METRO ATLANTA RELOCATION COUNCIL
RE S

If You Are Interested In Serving On Any Of These Standing Committees, Please Contact One Of The Co-Chairs.  

Theresa Kolany, CRP, GMS
Oxxford Relocation

Office: 770-392-1434
theresakolany@oxxfordrelo.com

Fred Lemon 
Fred Lemon & Associates, Inc. 

Office 770-888-6130 
fred@fredlemon.com

Jill Knicely
Paxton/Atlas

Office (770) 449-0470
jknicely@paxton.com

Jeff Morris, CRP, GMS 
TRC Global Solutions
Office 770-592-4613 

jeffm@trcgs.com

ASSISTANT TREASURER MEMBERSHIP CO-CHAIR NEWSLETTER/PR SPONSORSHIIP

Jan LeQuier, CRP
The Home Depot

Office (770) 384-2317
jan_lequier@homedepot.com

IMMEDIATE PAST PRESIDENT

Emerson Ross
NCR

Office: 678-808-7154
emerson.ross@ncr.com

Michael Nimer, CRP
OneSource Relocation
Office: 678-581-2101

michael.nimer@onesourcerelocation.com

Bob Packard, CRP
Lexicon Relocation

Office: 770-977-2998
bpackard@lexiconrelocation.com

MEMBERSHIP PROGRAMS PROGRAMS

ADVISORY COUNCIL

Carolyn Cherry, CRP
AT&T Relocation

Office: 404-986-5055
carolyn.cherry@att.com

Mack Zittrouer 
Cort Furniture Rental 
Office 866-909-2678 

mack.zittrouer@cort.com

MEMBERSHIP - MENTOR WEBSITE/REGIONAL GROUPS
Connie Stinson, SCRP, SGMS

International Hotels Group
Office: 770-649-8228 x100

connie.stinson@mobilitymatters.net

PROGRAMS - MENTOR

Wallace Hitt
Post Corporate Apartments

Office: 770-434-6494
wallace.hitt@postproperties.com

Chris Chalk, CRP, GMS
Doosan Infracore Construction Group

Office: 770-353-3854
chris.chalk@doosan.com

Tina Tyler, CRP, GMS
Coldwell Banker Residential Mortgage

Office: 404-705-1735
tina.tyler@coldwellbankeratlanta.com

WEBSITE CO-CHAIR & HISTORIAN

PR/NEWSLETTER - MENTOR PROGRAMS - MENTOR


